
MBA 8652: Research Driven Dec. Making 

Basics of research design, sampling, survey design, analysis and interpretation; managerial focus; how to 
make informed decisions; employs actual industry research projects to further stress management's use 
of information/data to drive value-added decision-making in managing customer relationships. 
Credits: 1.5 
Prerequisites: 
MBA 8450 and MBA 8650 
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