
COM 8204: Conflict & Negotiation 

The role of communication in the development and management of conflict and negotiation; types of 
conflict, resolution strategies, and power relationships. Applications may include intercultural/
international conflict; conflict in organizations; and conflicts between and among stakeholders. 
Credits: 3.0 
Prerequisites: 
(COM 8008 :Y and COM 8100 :Y) and (COM 8001 :Y or COM 8002 :Y) 
Program: Communication 
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